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Enabling the iLM 3100 Series WLAN (WiFi) Capabilities
The iLM 3100 Series has WLAN (WiFi/Wireless) capabilities that allow customers to connect to the Internet. The 
default configuration for this capability is turned off to eliminate unauthorized use. 

If you have absolutely no intention of using the WLAN capabilities and want this feature permanently disabled, 
please create a WebSR online by logging into your account or contact @Road Customer Support at (877)428-
7623 and create a Service Request. For more information about creating a WebSR, see the @Road Customer 
Implementation Process Guide.

To enable the WLAN capability, complete the following steps for each 3100-W Series iLM you want enabled:

1. Log into your @Road account.

2. Click the Administration link in the Control Panel. 

3. Enter the Administration password. 

4. Click Submit. The Administration screen appears.

5. Click the WLAN Security Administration link. The WLAN Security Administration screen appears. 

6. Click the Edit link in the Access Point Configuration column on the WLAN Security Administration 
screen. The Edit WLAN Device screen appears.

7. Locate the desired device in the Device Label column.

8. In the Wireless LAN row, click the Enable radio button.

9. In the SSID row, change the default SSID to a unique name for the mobile device. This helps differentiate 
your mobile devices.

10. In the SSID Broadcast row, click Enable or Disable. If you enable SSID Broadcast, be sure to implement 
security or your Internet connection can be used by anyone who picks up the signal. For security 
information, see the WLAN Administration Guide.

11. Verify all other settings.

12. Click Next. The Configuration Confirmation screen appears. 

13. Click Confirm. The Configuration Submitted screen appears stating “WLAN Configurations Sent.” 

14. Click Close. 

This completes the enabling of the WLAN capabilities. For more detailed information about WLAN 
administration, please see the WLAN Administration Guide.
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